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MANUAL REGISTRATION (No email on Mobile Device)

~ Today

no-reply@security.gallagher.cloud <= —
Mew mobile credential for Perth Market

Mew mobile credential for Perth Market.

10:08 [il]

1.

You will receive an email from
no-reply@security.gallagher.cloud

1 + W 90% M 10:16
< Q
Gallagher Mobile
8 Connect P
Gallagher Security /

2

Download and Open
the ‘Gallagher
Mobile Connect’ App
for your device

What's new ¢ N
Last updated Jun 19, 2022

French, and Spanish language support
New Fido authenticators

Rate this app

Tell others what you think
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Select ‘Manual
Registration’

. B s 0 90% B 10:16

Register

No credentials registered

To install a credential, go to your email
and click the ‘Accept Credential’ button.

OPEN EMAIL APP
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The Registration
page will open.
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Open your email and go to the bottom section and note the
code.
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Enter SMS Confirmation Code

A 6 digit code has been sent to your
registered mobile number.
If you do not receive a code, please
contact your site administrator.
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Enter the 6 digit
code sent to
your mobile
number
recorded on
the PMG Access
Control system
by SMS.
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You will be
asked to create
a PIN.

Create your PIN
and confirm the
number
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Perth Market

Register for Perth Market

Create Mobile Credential PIN

Cancel
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your device below)

You have completed the Manual Registration and are ready to use your device.
Follow any On Screen prompts and instructions (or follow the guide relating to

M $9 2 89% W 10:29

X

MOBILE CONNE

©

Registration succeeded

< O O

%  Bluetooth is off

Turn on Bluetooth
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Access

Using NFC for Auto Connect. Enable
Bluetooth and Location for Manual
Connect and Actions.

Configuration Warnings:

Why is this required?
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ANDROID - DEVICE SETTINGS
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Click on ‘Settings’
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O\ Search settings

M Add another email account
Set up your personal or work email
Add emergency information

B3 Help first responders find important
information

v Network & Internet
WLAN, mobile, data usage, hotspot

Connected devices
L BT, NFC

Apps & notifications

Select ‘Apps &
Notifications’
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< Apps & notifications

Clock
2m ago

Hytera HyTalk

3m ago

Messaging
1h 17m ago

Gmail
1h 55m ago

> See all 60 apps

Notifications
Off for 2 apps
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App permissions
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If the Gallagher App
/ does not appear in
this screen, select
‘See all Apps’

Permissions, default apps

[ Battery
95% - 1d 9h 20m left
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Select ‘Gallagher MC’
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Gallagher MC
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App notifications

FORCE STOP

Permissions
Location

Storage
39.32 MB used in internal storage

Data usage
522 kB used since Mar 28

Battery
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All apps v
Gallagher CC
30.90 MB

Gallagher MC
39.32 MB

Gallery
28.08 MB
Genetec Mobile
M
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111 MB

Gmail
120 MB

Google
651 MB
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Click on ‘Permissions’
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Ensure Location is ‘ON’
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<  App permissions

@ Gallagher MC

@  Location &)




ANDROID - APP SETTINGS
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< Settings
Credentials
Use NFC for Auto Connect @]

Bluetooth Connection Sensitivity N...

Bluetooth Background Access High

Reader Calibration

App Version: 15.05.058

Verbose Logging

Clear Stored Log Files

Access

1

Open the ‘Gallagher MC’
App

2

Click on the ‘Settings’ icon
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Cards Access  Notifications
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Pyfss ' to scan for doors

see

Help

ENSURE THE FOLLOWING:-

NFCis ‘ON’

Bluetooth Connection is ‘NORMAL’

Background Access is ‘HIGH’




iOS — BACKGROUND APP REFRESH
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- cLock
Safari Contacts
Facebook Messenger HoursTracker
TUESDAY
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Calendar
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£ Settings General

About

Software Update

AirDrop
AirPlay & Handoff
Picture in Picture

CarPlay

iPhone Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary
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Select ‘SETTINGS’

2

Select ‘GENERAL’
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Settings

Aeroplane Mode

Wi-Fi MARKETCITY_CORPORATE

08000

Bluetooth On

Mobile

Personal Hotspot Off
VB VPN

Notifications
Sounds & Haptics
Focus

Screen Time
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Control Centre
Display & Brightness

Home Screen
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Select
‘Background App
Refresh’
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Ensure this is
turned ‘ON’
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iOS — DEVICE SETTINGS
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< Settings Gallagher MC

ALLOW GALLAGHER MC TO ACCESS

Location
B Bluetooth
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5 FacelD 0

n Siri & Search

Notifications

Banners, Sounds

Ea Background App Refresh

@ Mobile Data

Select ‘Settings’
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Scroll down and select
‘Gallagher MC’
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Q HotDoc

ENSURE THE FOLLOWING:
Location is set to ‘ALWAYS’
Bluetooth is ‘ON’

Background App Refresh is ‘ON’

Mobile Data is ‘ON’




iOS — APP SETTINGS
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Access SRS

o View Codes

() Heip

No nearby doors

1

Select the ‘Gallagher
MC’ App

2

Click on the Settings
icon

il T .

Access

No nearby doors

‘\\
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Click on ‘Settings’
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Select ‘Background
Access

¢ Settings  Background Access
Requires Background Location Updates
Your location is not tracked or transmitted
Enabling this feature will impact battery life.

Off

Done Settings

Credentials

Background Access

ReaderLalibration

Verbose Logging
Clear Stored Log Files
Export Log Files

Local Notification Alert Test

Privacy Policy

Open source licenses

Register Siri shortcut
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Ensure ‘Background

Doors will open at all times

occasionally stop the App when it is not visible,
it overnight to sa

You may need to re-open the app from time to time.

powe

Access’ is ‘ON’




MANUAL DOOR OVERIDE
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< PMA Admin Security/Co... [ Actions

< © PMA Admin MDF Reader | Actions |

DF Reader

@ Unlock

1

Click on the
‘Access’ icon in
the Gallagher
App to show
nearby entry
points
(Door/gate)

2

Select the entry
point you want
to open and
click on the
‘Actions’ tab

3

Select ‘Unlock’
to open the
access point
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Access will be
granted and the
door/gate will
open (if you
have the
correct
permission to
enter that area)
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COMMON ISSUES

Depending on the settings of your phone, the App may turn itself off after several days of
non use. The App may need to be restarted after a few days off site.

Different phones have their Bluetooth / NFC readers in different places within the phone
itself. Try tapping the top, middle or bottom of your device against the reader to establish
the best point of contact.

Metal door frames may effect the speed of activation. These doors are being identified and
spacers are being used to eliminate this issue where it is identified.

iPhone does not have a lock code — The Gallagher App will not register your credentials if the
phone does not have a passcode lock recorded.



